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student living Terms and Conditions of Occupancy

Period of Rooming Accommodation Agreement — The Rooming Accommodation Agreement starts and ends on
the days stated in this Rooming Accommodation Agreement. The resident shall occupy the room subject to
compliance of this Rooming Accommodation Agreement.

Acceptance of Rooming Accommodation Agreement — Upon the resident’s Rooming Accommodation
Agreement being signed and returned and the booking deposit being paid within 7 days of making the
reservation the resident has accepted a room with Kangarooms.

Rent — Upon acceptance of the Rooming Accommodation Agreement a deposit (2 weeks rent) is paid. This
consists of your first 2 weeks rent.

If you are staying for longer than 4 weeks, then your rent must be paid fortnightly (14 days) in advance in
accordance with your Rooming Accommodation Agreement.

If your stay is shorter than 4 weeks, then the balance of your invoice is due in full within 7 days of your booking
start date.

Rent may be paid in one of the following ways:

e Online bank transfer at least two business days prior to rent being due

e In person at the Kangarooms office (cash or EFTPQOS)

e Direct deposit from your nominated bank account (domestic residents only)

Failure to pay rent by the due date will incur a late fee and may result in termination of your Rooming
Accommodation Agreement.

Entry Condition Report — Upon check-in the resident shall receive a Room Entry Condition Report. This must be
completed and returned within 24 hours of his/her arrival. Completion of this form shows acceptance of the
room.

Key & Linen Deposit - A key & linen deposit of $250 is payable on or before check-in. It is held until you check-
out to cover the cost of any damage, replacement/repair of broken items, including keys & linen, unpaid rent
and the Exit Clean. If your room & linen is left in an acceptable condition, your keys returned & your rent is paid
up to date, then the Key & Linen Deposit will be returned less the Exit Clean Fee.

Exit Condition Report — Prior to the resident vacating the room an Exit Condition Report shall be completed by
the resident and an inspection of the room done by Kangarooms staff. If anything is damaged or missing the
costs may be deducted from the Key & Linen Deposit. All fees and charges must be paid before departure.

Payment of Repair and Damage — The resident is responsible for the cost of any repairs or replacement to any
part of the room, common & public areas and the furnishings therein if the damage was caused or contributed
to by the resident.

Rules and Regulations — The resident shall be subject to and shall comply with:
e State and Federal laws;

e Allrules and procedures outlined in the Kangarooms House Rules; and

e All reasonable directions given by Kangarooms staff

Any breach of this may result in disciplinary action including contacting the Police.

Other Charges — The resident shall pay for other charges incurred before the service is provided. Cost of repairs
or damage shall be paid upon rectification of the issue.

Cleaning:
Room cleaning — It is the resident’s responsibility to keep their room clean and tidy, dispose of rubbish and
change sheets regularly. There is a vacuum, mop and cleaning supplies in each building. Failure to do this may
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result in extra charges. (eg. Pest control due to not taking out rubbish or replacement cost of linen that is
stained or soiled or damaged items)

Common and Public Areas Cleaning — It is the resident’s responsibility to clean up after themselves in the
common and public areas. If you make a mess, clean it up! Residents can be charged a cleaning fee if deemed
necessary by Kangarooms Management

Room Access — The resident shall allow Kangarooms staff to enter the room for inspection, cleaning and

maintenance at all reasonable times. For these purposes Kangarooms staff shall hold the necessary keys.

Kangarooms Staff may enter and/search a room without notice to the resident if:

e |tis believed there is likelihood of risk to the resident, another person or Kangarooms property;

e The resident has been reported absent from Kangarooms and has not advised Kangarooms of his/her
intended absence;

e The resident has breached the House Rules or State or Federal Laws; or

e Scheduled or emergency maintenance of the room is required.

Room Use — The resident shall only use the room for the purpose of their private residence. The resident shall
not sublet the room, allow other people to occupy the room or allow other people to stay overnight.

The resident shall not use the room, Common or Public Areas in any way or for any purpose which causes or is
likely to cause unreasonable nuisance to or interfere with the peace, comfort and privacy of any other resident
or neighbour.

Keys and Security — At check-in the resident will be issued with an electronic access card which is encoded to
provide access to the Kangarooms property, house and room. The resident will also be issued with a key for an
individual food locker.

If the key or access card is lost then the resident must notify Kangarooms staff immediately and replacement
costs apply. Upon checkout the resident must return all keys and access cards otherwise a fee will be charged.

Guests — Kangarooms is strictly a resident ONLY facility. Guests are NOT permitted to enter the premises for any
reason. Residents found in breach of this rule may have their Rooming Accommodation Agreement cancelled &
be asked to vacate Kangarooms.

Pets of any sort are NOT allowed at Kangarooms. This does not apply to guide, hearing or assistance dogs.

Smoking of any substance including Vapes is prohibited throughout Kangarooms including in Rooms, Common
Areas, Public Areas and entrances. If there is reasonable evidence to suggest that a resident has been smoking
in their room, the resident will be liable for the cost of returning the room to a satisfactory state, it may also
result in termination of your Rooming Accommodation Agreement.

Fire Safety Equipment including fire blankets, fire extinguishers, smoke alarms, evacuation maps and exit signs
are checked on a regular basis. It is against the law to tamper with fire equipment, including removing,
damaging, altering, interfering or covering it. This includes discharging fire extinguishers for any purpose other
than putting out a fire. Any breach of this rule will result in immediate disciplinary action including calling the
Police.

Cancellation:

At least 14 days before the Rooming Accommodation Agreement start date — The resident can cancel a

booking/Rooming Accommodation Agreement for a full refund if a written letter of cancellation is sent to
Kangarooms email address info@cairnskangarooms.com. The email must include the booking reference,

student name and reason for cancelling.
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Less than 14 days before the Rooming Accommodation Agreement start date — The resident will be charged a
cancellation fee (equal to one weeks rent). All other monies will be refunded.

Failure to check-in —If the resident does not contact Kangarooms by 5pm the following day then the booking
will be cancelled and a cancellation fee (equal to two weeks rent) will be charged. All other monies will be
refunded.

Early termination of Rooming Accommodation Agreement by resident — The resident may terminate their
Rooming Accommodation Agreement early by notifying Kangarooms Management 14 days in advance. The
resident must notify Kangarooms in writing by sending an email to the Kangarooms email address
info@cairnskangarooms.com. The resident must pay a cancellation fee equivalent to two weeks rent. All other
monies will be refunded.

Australian Student Visa — If the resident’s application is not successful and you provide evidence of this we will
refund all monies.

Written Warnings, Notice to Remedy Breach and Notice to Leave — If a resident is found to be significantly or
continuously in breach of the Cairns Kangarooms Terms and Conditions of Occupancy or the House Rules, then
Kangarooms reserves the right to issue a Written Warning, a Notice to Remedy Breach or a Notice to Leave.
Your education provider(s) may also be informed.

a. Written Warning: This will be sent to the resident via email and will inform the resident of the problem
that needs to be fixed.

b. Notice to Remedy Breach (Form R11): This will be sent to the resident via email as well as a physical copy
handed to the student. This will specify details of the breach as well as a specific timeframe for when the
problem must be fixed by. Failure to fix the problem by the due date could result in your Rooming
Accommodation Agreement ending early. You will have between 2 and 5 days to fix the problem
depending on the nature of the breach (ie. rent breach or general breach).

c. Notice to Leave (Form R12): If you have been issued with a Notice to Remedy Breach and you fail to fix the
problem by the defined date, Kangarooms may issue you a Notice to Leave. Dependent on the reason why
you have been issued with the Notice to Leave will define the minimum notice period you are given:

i. Unremedied breach - general — 2 days

ii. Unremedied breach — rent arrears (tenant less than 28 days) — Immediately
iii. Unremedied breach —rent arrears (tenant 28 days or more) — 4 days

iv. Serious breach — Immediately

v. Property destroyed — Immediately

d. Immediate Notice to Leave: If the resident has caused a serious breach, Kangarooms can ask the tenant, in
writing, to leave immediately. Reasons include:

i. The resident has used their room, or a common area, in a way that breaks the law (e.g. using or
dealing drugs)

ii. The tenant, or their guest, has (on purpose) damaged or destroyed a part (or all) of their room, or a
facility (e.g. kitchen, bathroom)

iii. The resident has put another person in danger

iv. The resident has seriously affected another resident's peace, comfort and privacy, or another
resident's use of their room, or a common area.

20. Emergency Contact - The resident authorises Kangarooms Management to contact the resident’s named

emergency contact person in the event of any emergency involving the resident.
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21. Limitation of Liability — Kangarooms attempts as far as is practicable to provide the resident with a residential
environment that is safe, conducive to study and without disturbance. The resident agrees that Kangarooms is
not liable for and releases Kangarooms from all liability for:

e Any loss or damage to personal property;

e Unavailability of the internet service;

e Any injury sustained by the resident;

e Any interruption to the supply of water, electricity or gas; and
e Any presence of pests in the residence

Definitions
e Resident — refers to You
e Common Area- refers to the bathrooms, hallways, laundry, kitchen, lounge and dining area
e Public Area —refers to the pool, BBQ and outdoor area, undercover area, garden and entrances



