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The following Cairns Kangarooms House Rules are referred to and form part of the Rooming Accommodation
Agreement. Signing of the Rooming Accommodation Agreement is done so in conjunction with the House Rules and
implies an acceptance of these rules. Any breach of these rules is a breach of the Rooming Accommodation
Agreement and may result in disciplinary action including termination of your stay at Cairns Kangarooms.
Extra fee charges are listed on the Additional Fees Schedule.

These rules may be changed at any time by Cairns Kangarooms Management.

If you have any concerns or questions, please feel free to speak to us in the office (located on the ground floor of The
Outback House). Office hours are: Monday — Friday, 2:30pm — 4:00pm

Absence If you are going to be away from Kangarooms for more than 48 hours, please notify staff in the office. If you do not
notify us and you haven’t been seen at Kangarooms for 48 hours, then we may enter your room to check that you are alright. If
you have not been seen for more than 72 hours, then we may notify your educational institution and/or the Police.

After Hours Contact the Duty Manager on 0417 499 667.

Air-conditioning is activated in your room using your electronic swipe card. You can turn the air-conditioning off by pushing
the on/off button on the keypad. Please close the door and windows when the air-conditioning is switched on.

Alcohol may be consumed in a responsible manner with consideration of other tenants and in accordance with QLD state liquor
licensing laws. Loud, harassing, inappropriate behaviour or language will not be tolerated.

Balcony Rooms For safety reasons, residents are not allowed to climb or sit on balcony railings. No laundry or towels are to be
hung from or over the balcony. No smoking is allowed on balconies.

Bathrooms are communal so you must be respectful of other tenant’s privacy when using the toilets and showers. ONLY flush
toilet paper down the toilet. Put all other items (including sanitary items, wet wipes, paper and plastic) in the bins provided.
DO NOT put used toilet paper in the bins, flush it down the toilet.

BBQ is available for use by residents only. Please notify staff if you intend to use the BBQ. You are responsible for cleaning the
BBQ after use and returning the utensils to the BBQ box.

Bikes are only to be stored on the designated bike racks. Bike racks are for resident use only. It is recommended that you lock
your bike when not in use. Kangarooms is not liable for damage to or theft of bikes.

Check In Check in is after 3pm on the start date of your Rooming Accommodation Agreement. If you plan to check in outside of
office hours, please make arrangements before arrival.

You are required to pay a Key & Linen Deposit. This is payable in cash/bank transfer/credit card. Upon check out, if everything is
still in good order in your room and your keys are returned, we will refund minus the exit clean fee. You will be given an Entry
Condition report which must be completed, signed, and returned to Kangarooms Management within 24 hours of arrival.

Check Out Before the end of your Rooming Accommodation Agreement, Kangarooms Management will contact you by email
to confirm the date of your departure and check-out procedure. Check-out is by 10am on the end date of your Rooming
Accommodation Agreement.

When checking out you must ensure the following:

¢ You have cleaned and emptied all your food from the fridge, freezer, and food locker.

e You have taken all personal belongings from your room and left it in the same clean condition as at the start of your
Rooming Accommodation Agreement.

e You complete an Exit Condition Report. This will be checked by Kangarooms Management during the departure
inspection to determine if anything is damaged or missing. Any costs for repairs, replacement or damage may be taken
out of your Key & Linen Deposit.

e You have given Kangarooms Management your bank account details for your Key & Linen Deposit refund.

e Allfees and charges must have been paid in full before departure.
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Cleaning You are responsible for:

e Keeping your room clean and tidy, disposing of rubbish, washing and changing your sheets. There is a vacuum, mop and
cleaning supplies in each building. Failure to do this may result in extra charges. (e.g. Pest control due to not taking out
rubbish, replacement costs of stained/soiled bed linen, mould due to non-airing room etc)

e Cleaning and putting away appliances, equipment, and utensils after use in the Kitchen, Common and Public Areas.

e  Failure to clean up after yourself will result in a Cleaning Fee being charged per offence.

Cleaners service the Common and Public Areas on a weekly basis.

Common Areas include the hallway, laundry, bathroom, kitchen, dining, and TV room in each house. The Common Areas are
to be shared by all residents in a house. Please keep noise to a minimum and be considerate of other residents. You must clean
and put away all the items you use in the Common Areas.

Communication Most written information will be sent via email to residents. It is your responsibility to provide a correct email
address and check your emails regularly.

The office is located on the ground floor of the Outback House, and you can come and see us during opening hours. You can also
contact us via email info@cairnskangarooms.com. Alternatively, if the matter is urgent and the office is closed, you can contact
the Duty Manager on 0417 499 667.

Doors Do not hang any items on door handles such as bags or clothes. If you do, when you close the door and try to open it
again the handle will not work, and you will be locked out of your room. If the lock needs to be removed from the door to gain
access you will be charged a fee plus damages to the lock and door.

Drugs and lllegal Activity is prohibited always. Any breach of this rule will result in immediate disciplinary action including
contacting the Police.

Duty Manager is available outside of office hours for all problems and emergencies on 0417 499 667.

Electrical Safety Refrigerators, heaters, fans, TV’s, kettles etc. are prohibited from being kept/used in your room. Do not poke
things, especially metal objects into power points or key card slots. Do not alter power cords or electrical equipment. If you
discover any faulty electrical equipment, please report to staff in the office during office hours or the Duty Manager after hours.

Emergencies FOR ANY EMERGENCY REQUIRING FIRE BRIGADE, POLICE OR AMBULANCE CALL “000”. For all other emergencies
contact staff in the office during office hours or the Duty Manager after hours.

Please keep your emergency contact information up to date in case Kangarooms needs to make contact on your behalf.

Evacuation and Fire Safety The property is equipped with a smoke alarm system. If an alarm is activated or you are aware of
a fire, please evacuate immediately. Evacuation maps are posted on the back of your room door and in various parts of the
property. These maps indicate your location in relation to the nearest exit to vacate the premises and the location of Fire
Blankets and Fire Extinguishers. Please ensure you are familiar with all exits and fire equipment for your building.

Exit Clean All residents are charged an Exit Clean to cover the cost of a thorough clean and linen laundering, this can be

deducted from your Key & Linen Deposit on check-out.

Extension requests need to be made to Kangarooms staff in the office. Approval is at our complete discretion and is based on
a range of criteria, including but not limited to availability.

Female Only Building If you stay in female only building then in respect of other residents this means no males. DO NOT
invite males into the Rainforest building to visit. You may use the outdoor areas to socialise with your male friends. If you are
not happy with this arrangement, then you can come and see us in the office about the possibility of moving to another building.

Any male residents entering the female only house without the prior consent of Kangarooms Management may result in the
cancellation of your RAA and stay at Kangarooms.
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Fire Alarm If the Fire Alarms are sounded due to resident negligence i.e., smoking/vaping, using candles, burning food or not
using the exhaust fans in the kitchen, etc, then the resident will be charged a fee to cover the callout fee and resetting of the fire
panel. In addition, the Qld Fire Department will charge a penalty of around $1500, if they respond and there is no fire threat.

Fire Equipment Fire blankets are in all kitchens. These are to be used for small fires such as cooktop fires where the oil has
ignited. Fire equipment including fire blankets, fire extinguishers, smoke alarms, evacuation maps and exit signs are checked on
a regular basis. It is against the law to tamper with fire equipment, including removing, damaging, altering, interfering or
covering it. This includes discharging fire extinguishers for any purpose other than putting out a fire. Any breach of this rule will
result in immediate disciplinary action including calling the Police and fines.

Fire Safety Cooking is only allowed in the kitchens provided in each house or on the BBQ provided in the Public Area. Under no
circumstances are you allowed to use or keep cooking equipment such as hot plates, rice cookers, frying pans, toasters or kettles
in your room.

Naked flames such as candles, incense or sparklers and dangerous items such as chemicals and explosives are not permitted in
any area of the Kangarooms Property.

Food Lockers Your food locker number corresponds to your room number. Only keep non-perishable foods in your locker and
ensure it is kept clean. Upon check-out you must empty and clean your locker and return the key.

Fridge There are fridge/freezers to be shared by the residents in a house. Your fridge shelf corresponds to your room number.
Items placed on shelves that do not belong to the resident of that room will be removed. Please be respectful and do not eat,
use, touch or move other people’s food. Upon check-out you must clean out all your remaining food from the fridge/freezer.

Guests In the interest of safety for all current Kangarooms residents, guests and visitors are strictly prohibited from entering
Cairns Kangarooms. Residents are not allowed to give access to Cairns Kangarooms to any non-resident. Failure to comply with
this rule may result in charges and cancellation of your RAA. Any resident wishing to have a non-resident visit must obtain prior
consent of Kangarooms Management.

Insurance Kangarooms is not responsible for resident’s personal property. You are advised to take out your own appropriate
insurance policies.

Internet Kangarooms aims to provide uninterrupted internet service; however, the stability and speed are subject to the
performance of our network provider.

Acceptable use of the network must be consistent with all relevant legislation and maintain the security of Kangarooms IT
network and facilities. Any of the following activities constitute unacceptable use of the network and will result in your access
being cancelled:

e Breaching any Commonwealth or State law

e Using the network to breach the Kangarooms House Rules, including cyber bullying or harassing other residents

e Sharing your internet details with non-residents

e Tampering with the system or any of the data ports or wireless access points throughout the property

e Receiving, accessing, downloading, displaying, transmitting and/or making available any illegal materials via any media

Any illegal activity detected on the network will also be reported to the relevant authorities. You are fully responsible for any
bugs, viruses or other malicious software that may access your device or the network due to your online activities.

Key & Linen Deposit A Key & Linen Deposit is payable in cash/bank transfer/credit card on (or before) check-in. It is held until
you check-out to cover the cost of any damage, replacement/repair of broken items, unpaid rent and the Exit Clean. If your
room is left in an acceptable condition, your keys are returned and your rent is paid up to date, then the Key & Linen Deposit will
be refunded less the Exit Clean fee.

Keys and Electronic Swipe Cards At check in you will be issued with an electronic access card which is encoded to provide
access to the Kangarooms property, your house and room. You will also be issued with a key for your food locker.

If you lose or misplace your key or access card, you can contact office staff during office hours. If it is outside of office hours,
then contact the Resident Leader or Duty Manager on the afterhours number. Fees apply for lockouts and replacement keys.
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Laundry Each of the buildings has two laundry facilities, one upstairs and one downstairs. In consideration of other residents
DO NOT USE the laundry after 10pm.

You will need to provide your own detergent and $2 coins to operate the washing machine and dryer. Change is available from
staff in the office during office hours. Do not place or poke other items in the coin slots.

In consideration of other residents please remove clothes as soon as finished.

External washing lines are available and shared by all residents. A small clothes airer is available in your room. Iron and ironing
boards must be returned to the laundry when you have finished, do not leave them in your room.

Linen We will provide you with a fitted waterproof mattress protector, cotton strap mattress protector, pillow and pillow
protector. These must always be used. Any damage to the items provided will result in a fee per item.

You MUST always use sheets on the bed. It is your responsibility to supply and regularly clean your own King Single sheets,
pillowcase and towels. A blanket is available on request.

Mail Residents can receive mail directly to Kangarooms using the address: 24-28 Lumley St, Parramatta Park, Cairns QLD 4870.
Mail not collected within 2 weeks may be returned to sender.

Maintenance For general repairs or replacement of items contact Kangarooms management during office hours. Upon
request of a maintenance item, it is taken that you agree to Kangarooms Management and/or workers entering your room to
carry out the requested maintenance.

For emergency maintenance issues which may be a safety or security risk (such as a flooded bathroom or security gate not
working) then you must call the Duty Manager immediately.

Moving Rooms An application to move rooms needs to be made to staff in the office and approval is at our complete
discretion. A condition report will need to be completed for each room and a fee is involved to move rooms, which includes an
exit clean of the room being vacated.

Residents are not to arrange moving rooms amongst themselves.

Noise Please be mindful of other residents who are studying or sleeping and keep noise to a minimum at all times.

Specifically, between the hours of 10pm and 8am is a designated QUIET TIME. Please ensure that you are not being noisy during
these times. This includes inside buildings or outside, in the Public and/or Common Areas as well as in your Private Room.

e Talking loudly, shouting, cheering/squealing while socializing,

e Watching TV/listening to music, volume must be down (consider wearing headphones),

e DO NOT use the washing machine/dryer during these times,

e DO NOT use noisy kitchen appliances like blenders.

e Visiting another house is only permitted between 8am — 10pm.

Obstruction You must not block or hinder access to any buildings, entrances and walkways. Kangarooms Management reserves
the right to remove and confiscate any items found doing so. You must not put anything down the sink, toilet or drain that could
cause a blockage or damage.

Parties are NOT allowed at Kangarooms. However, residents may have social get togethers with other residents such as BBQ's
or dinner if they do not interfere with the reasonable peace, comfort and privacy of other residents. Such get togethers must be
completed by 10pm.

Pets are NOT allowed at Kangarooms. This does not apply to guide, hearing or assistance dogs.

Pool opening hours are 8am to 9pm. Residents must always follow the displayed pool rules. No glass is to be taken into the pool
area. No food or drinks in the pool area. Please dry yourself with a towel before entering the buildings. Residents use their own
pool towel.

Privacy At all times you must be respectful of other residents. Do not enter another resident’s room without their permission.
You must not touch or use another resident’s property including food in the kitchen or washing in the laundry without their
permission.
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Public Area refers to the pool, BBQ, outdoor area, undercover area, garden and entrances. These areas are to be shared by all
tenants. Please keep noise to a minimum and be considerate of other tenants. You must clean up and put away all the items
you use in the Public Areas.

Rent If you are staying for longer than 4 weeks, the rent can be paid upfront in full or be paid fortnightly (14 days) in advance in
accordance with your Rooming Accommodation Agreement. If you are staying for 4 weeks or less, the rent must be paid in full
on or before check in in accordance with your Rooming Accommodation Agreement.

Rent may be paid in one of the following ways:
e Online bank transfer
e In person at the Kangarooms office, EFTPOS or Cash.

It is the resident’s responsibility to ensure that rent is received by the due date. Failure to pay rent by the due date may incur a
late fee and may result in termination of your Rooming Accommodation Agreement.

Resident Leader We have a long-term student onsite who can assist you if you have any questions or lock yourself out of your
room, outside of office hours. However, we ask that you please be respectful and DO NOT contact him/her during the hours of
11pm-7am unless it is an emergency, charges apply. We will provide you with their contact details on check in and they are also
available on our noticeboard.

Respect Kangarooms encourages and embraces diversity amongst its residents. Everyone staying here is to be treated equally
and with respect. Please be considerate when interacting with each other not to cause offense, especially when others have
different beliefs or opinions from you, or you don't agree with them.

Unacceptable behaviours including bullying of any kind, inappropriate remarks or jokes, derogatory comments, put downs,
aggressive or offensive language will NOT be tolerated and may result in disciplinary action including termination of your stay at
Cairns Kangarooms.

Rooms You are responsible for keeping your room clean and tidy. You must not fix anything to the walls, windows or cupboards
including picture hooks, pins, blue tack or sticky tape. Pin boards have been provided for pictures and photographs. You must
not make modifications to the window blinds.

Food is not to be prepared, cooked or consumed in your room.

Rooms must be aired regularly to prevent mould. Leaving wet items in your room is not advised, especially if windows are
closed.

Subletting Rooms is NOT allowed.

Room Access The resident shall allow Kangarooms staff to enter the room for the purpose of inspection, cleaning and
maintenance at all reasonable times. For these purposes Kangarooms staff shall hold the necessary keys. Kangarooms staff may
enter and/search a room without notice to the resident if:

e Itis believed there is likelihood of risk to the resident, another person or Kangarooms property;

e The resident has been reported absent from Kangarooms and has not advised Kangarooms of his/her intended

absence;
e The resident has breached the house rules or state or federal laws; or
e Scheduled or emergency maintenance of the room is required.

Room Inspections Students residing at Kangarooms for longer than 24-weeks (6 months) will have a mandatory room
inspection to ensure their room is clean, tidy and being well maintained. This will be repeated every 24-weeks. Rooms found in
an unsatisfactory condition may result in cleaning charges and/or cancellation of RAA.

Rubbish You must empty the bin in your room into the RED LIDDED industrial bin provided on Trinity Street on a regular basis.

Security Providing a safe and secure environment for our students is very important to us at Kangarooms. Please ensure you
always close and lock your room door when you leave.

e Never prop or leave any door or gate open at any time

e Do not allow non-residents access to the buildings or property

e Never lend your electronic access card to another person
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¢ Do not tamper with or copy electronic access cards
e Do not leave your electronic card anywhere
e Do not leave money or valuables in Common or Public Areas

For the security of all residents, the downstairs glass sliding doors of each building will be locked every night. These doors are to
remain closed until 6am the following morning. Please do not use these doors for entering or exiting the building after 10pm,
use the main entrance door instead.

When entering or exiting the property please ensure that the gate is closed and latched properly. Never leave the gates open or
ajar.

Please notify management if you notice any suspicious people or behaviour on the Property. Unauthorised persons will be asked
to leave the Property immediately by Kangarooms Management.

Smoking of any substance, including vapes is always prohibited throughout Kangarooms including in rooms, on balconies,
Common Areas, Public Areas and entrances. There is a designated smoking area outside the back gate, please use the metal
bucket provided for butts.

Bedrooms found with strong smoke odours/residents found smoking in their rooms/on balconies, will be charged a cleaning fee
to cover the cost of deodorising the room and replacing the linen.

WhatsApp Group Kangarooms has a resident only WhatsApp group which you will be added to once you have checked in.
Residents are encouraged to utilise the group to share photos, videos, events, news, relevant links etc. Sharing or posting of
anything of an inappropriate or offensive nature (i.e. illegal, racist, sexual, bullying etc.) will not be tolerated and can result in
disciplinary action. Private chats are not to be posted in this group and please be mindful not to post during quiet time, 10pm-
8am.

Definitions
e Resident — refers to You
e Common Area— refers to the bathrooms, hallways, laundry, kitchen, lounge and dining area
e Public Area  —refers to the pool, BBQ and outdoor area, undercover area, garden and entrances



