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Category Details Charge 

Lost Keys/ 
Lockouts 

New Access Key Card $20 

New Food Locker Key $20 

After Hours Room Access by Duty Manager/ Resident Leader due to lost or 

misplaced Key Card. 

8am – 5pm Monday – Friday 

5pm – 8am Monday – Friday  
Weekends and Public Holidays 

 

 

$50 + cost of key  

$75 + cost of key  
$75 + cost of key 

Damaged/  

Stained Linen 

Waterproof Mattress protector, Strapped Mattress protector, Blanket $40 per item 

Pillow, Towel, Flat sheet, Fitted sheet $20 per item 

Pillow protector, Pillowcase $10 per item 

Fire Alarm To cover the callout fee and resetting of the fire panel. 

8am – 5pm Monday – Friday 

5pm – 8am Monday – Friday  
Weekends and Public Holidays  

In addition, the Qld Fire Dept will charge a penalty of around $1500, if they 
respond and there is no serious fire threat. 

 

$50  

$75 

$75 

Cleaning Fee  Failure to clean up after yourself. $25 per offence 

Moving Rooms  Moving rooms requested by the resident. Includes the cost of a room clean 

If additional room cleaning is required there will be additional charges. 

Management will arrange quotes for rectification. 

$100 

Extra charges 

calculated if required 

Exit clean In-depth exit clean for bookings 2 weeks or more 
In-depth exit clean for bookings less than 2 weeks 

If additional cleaning is required there will be additional charges. 
Management will arrange quotes for rectification. 

$150 

$100 

Extra charges 

calculated if required 

Smoke/ Strong 
Odour in 
Bedroom  

To cover the cost of deodorising the room and replacing the linen 

If professional cleaning is required there will be additional charges. 

Management will arrange quotes for rectification. 

$250 

Extra charges 

calculated per 

incident 

Damage to any 
Kangarooms 
Property 

Damage to any Kangarooms Property will be charged based on the damage.  
Management to be notified immediately and will arrange tradesperson 
and/or quotes for rectification. 

Charges calculated 

per incident 

Late Rent If rent is overdue by 3 days.  

(Late rent may also result in termination of RAA) 

$30 

 

 

 


